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BUDGET

Paterson seeks
CUNY cuts

Gov. Paterson is asking for a
midyear cut of $53 million to
CUNY’s budget.
page 12

october 2009

GRAD RATES

Student persistence
and college success

THE
STORY
BEHIND
YOUR
RAISE
PSC members’ salaries go up on October 20, rising by at least 3% for all. Those who are already on the top
step of an annual salary schedule will receive a larger increase, for a total raise this month of 6.1% to 8.75%.
These raises didn’t happen because CUNY was feeling generous. They are the result of PSC members’ joint
efforts to win a fair contract, against often stiff resistance from CUNY management. From petitions to TV
ads to picket lines, union members did more than complain – they took action. And the results are about
to show up in your paycheck.
PAGEs 9, 12

Using the wrong yardstick to measure
success makes it easy to lose sight of
the real achievements of students and
faculty at public colleges. And that can
lead to bad policy decisions, narrowing
Page 11
access to higher education.

LIFE/WORK

Helping students heal,
finding truth in fiction
Annecy Báez helps students find their
way through difficult emotional waters.
Director of counseling at Lehman, she’s
also an award-winning writer of short
fiction – and she says that art and healing are closely connected.
Page 7

STRIKE VOTE

Determined to win a
fair agreement
CUNY Research Foundation management has spent half a million dollars a
year on a union-busting law firm, and
gave the RF president a 44% raise. What
it hasn’t done is offer a fair contract to
its employees, who last month felt compelled to authorize a strike.
Page 3
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Response on race & employment at CUNY
Employer & environment

Pointed question

Multicultural course content

● I strongly agree with the article
in the September issue emphasizing the need for a serious effort to
make CUNY faculty as diverse as
the students we teach. I would like
to share an incident that illustrates
the fact that this need is immediately obvious even to people who
set their foot on a CUNY campus
for the first time.
A couple of years ago, when I
was on my department’s Personnel
& Budget Committee, I was walking around the campus with one of
the candidates for a tenure-track
position. After a few minutes, this
candidate turns to me and asks,
“Do you guys have a minority faculty recruitment initiative?”
This question was remarkable in
view of the fact that it came from a
white woman who had every reason not to draw attention to the
obvious difference in complexion
between the vast majority of our
faculty and that of our students.
The fact that this difference was
dramatic enough in her eyes to
overwhelm any instrumental considerations is something that made
a deep impression on me, and will
continue to stay with me even after
all the other memories of my short
but eventful tenure as a P&B member have long faded away.
Costas Panayotakis
City Tech

● Clarion’s report on weaknesses
in CUNY’s hiring and promotion
of African American, Latino and
Asian American faculty and staff
hopefully will launch a full and
fruitful discussion. There are also
successes in this area within the
University, such as Hostos Community College, where minorities
make up 68% of the instructional
staff. To advance toward a more
diverse professional staff at CUNY,
we likely have the most to learn
from those initiatives within the
University which have shown some
success.
A more diverse faculty is a necessary but not sufficient basis for
a more democratic university that
functions effectively on behalf of
a diverse student body living in increasingly diverse communities.
Was there greater resistance to the
recent abandonment of ESL and
bilingual-education programs and
the decline of content courses situated in the cultural-historical realities
of our minority students on those
campuses where the percentages of
minority faculty was greatest?
The composition of the professional staff will not in itself bring
about dramatic progress toward
the creation of a democratic university. This also requires the circulation and elaboration of ideas about
cultural pluralism and a robust,

● I congratulate Clarion for the
information-rich study, “A Look at
Race & Employment at CUNY,” in
the September issue. Its carefully
researched statistics are very valuable in giving specifics to a malaise
we have all felt intuitively for a long
time. It is certainly heartening to
know that the PSC is making “CUNY and race” a priority and has already begun with an advisory group
for rectifying the institutional racism that the article describes.
However, it seems to me unrealistic to expect the faculty and staff
to perfectly reflect the composition of CUNY’s student body or to
expect that base to provide much
future faculty, as most students
are planning other than academic
careers. Wider recruitment faces
the obstacle that professor Deale
refers to: CUNY’s relative lack
of competitiveness in wages and
teaching load. That problem originates with our employer rather
than in-house recruitment and
retention processes. While these
certainly can use improvement
– and I am happy to see the PSC
committing to that goal – the fact
remains that CUNY does not operate in an environment otherwise
free of institutional racism.
Renate Bridenthal
Brooklyn College (emerita)

effective democracy, as well as infusing the colleges’ offerings with
multicultural content and outreach
to the communities CUNY serves.
This hard, but almost certainly
fruitful, work will also contribute to
the recruitment and promotion of a
more diversified CUNY faculty.
Gerald Meyer
Hostos Community College

Multiple identities
● Re Clarion’s article on our collective challenge to increase our ethnic/
racial diversity in the recruitment
and retention of faculty and staff:
It’s wonderful to see the union
taking a stance of fighting for equity in hiring and retention. The data
show that we have a large gap that
needs to be closed. At the same time,
CUNY’s statistics should model data
collection in ways that are affirming for all. Latino/as are not a race
but a multiracial people. Similarly,
multiracial people are not listed in
CUNY’s data as a unique category.
As we collect data, we need to be accurate in referring to ethnicity and
race and those identities in our work.
I’d also encourage us to focus on gender and social class at the same time
– ethnicity and race are not discrete
categories unto themselves, and we
would be wise to be more inclusive
of multiple identities in data collection and disaggregation.
With that said, how might we
connect the dots here to our poor
graduation rates of students?
Where might we connect our work
to ensure higher graduation rates
of students of color and poor and
working class students? The processes have great parallels and deserve our full attention as we work
to close opportunity gaps for students, staff and faculty of color.
Stuart Chen-Hayes
Lehman College

CUNY & Italian Americans
● The information on race and employment at CUNY presented in the
September Clarion is not surprising.
My 2005 analysis of CUNY affirmative action trends has shown that
affirmative action groups at CUNY
were not being hired according to
their labor pool (see “City University of New York Affirmative Action
Staff Utilization Analysis for ItalianAmerican Faculty and Staff, Table 9,
at tinyurl.com/cunyiadata). At that
time, blacks and Hispanics were respectively underutilized in 32.50%
and 35.63% of the positions within
the CUNY colleges, while Asian/Pacific Islanders and Italian Americans
were underutilized in 66.25% and
55.63% of CUNY colleges’ positions.
Affirmative action progress is
just as critical for Italian Americans at CUNY as it is for the other
affirmative action groups to ensure
diversity in the workplace. CUNY’s

2008 data shows that in the 30 years
since the declaration of the affirmative action status of Italian Americans, the overall representation
of Italian-American instructional
staff increased less than one percentage point (0.51%).
There is no question that CUNY’s
affirmative action program is lacking for all the protected groups. It
is also important to recognize that
Italian Americans at CUNY have a
legitimate role in the affirmative action process. The data demonstrates
that much more must be done to alleviate the underrepresentation and
provide CUNY students with a truly
diversified workforce.
Vincenzo Milione
Queens College

Diversity at the top?
● The September Clarion article
on race and employment at CUNY
is an important reminder of the
CUNY community’s enduring commitment to this critical issue.
I would add that the presence of a
role model in a leadership position,
long recognized as an important
incentive and enhancer for recruitment and retention of talent across
the different ethnic and cultural
groups that form our great republic,
would help immeasurably. Nobody
is unaware of the profound impact
that the rise of Colin Powell, Barack
Obama, Donna Shalala, Bill Richardson and Sonia Sotomayor have had
on the quest for excellence among
their respective communities.
I believe that the Advanced Science Research Center, so far the
most enduring and outstanding legacy of Matt Goldstein to CUNY and
to New York, should be matched by
an equally inspired choice for the
presidency of City College, where
these facilities are located.

I call on the CCNY President
Search Committee to seek, first
and foremost, internationally
recognized scientists or science
administrators as nominees and
to make special efforts to attract
from among that group those who
have lived and experienced the true
meaning of access and excellence,
the motto of this great institution.
Jamal Manassah
City College

The work of the union
● We applaud the authors of the
article on race and employment at
CUNY in the September issue. The
piece highlights disturbing, inequitable aspects of racial distribution
among job categories at CUNY.
As co-coordinators of the PSC
Executive Council’s Anti-Racism
Committee, we would like to bring
to the attention of members who
may not know, and remind others,
that the PSC has recently made
the examination of race at CUNY
one of its strategic priorities. The
Anti-Racism Committee, with the
help of an advisory group of faculty
and professional staff, has identified hiring practices and the status
of affirmative action as our initial
areas of study. We are planning an
extensive inquiry to take place this
academic year, combining analysis
of official data with members’ testimonies and reports gathered in
campus visits.
We will report on our activities
regularly at the Delegate Assembly.
If members are interested in participating in this work, please contact
Naomi Zauderer at the PSC (nzau
derer@pscmail.org) or either of us
(bbaum@bway.net or jpittman@
jjay.cuny.edu).
Jonathan Buchsbaum, Queens College
& John Pittman, John Jay College

Taking it to Wall Street

John Tarleton

● In 1942 one of Adam Clayton
Powell Jr.’s first acts as New York’s
first black City Councilman was to
introduce a resolution against racial discrimination on the faculties
of the four major city colleges. He
wanted the Council to question the
colleges’ presidents about the fact
that of the 2,282 full-time faculty positions, none were held by African
Americans. A scholar that Powell
recommended to the presidents,
who became City College’s first
permanent black professor, was
Kenneth B. Clark, one of America’s
most distinguished psychologists.
It is deplorable that 67 years after Clark’s hiring, City University
continues to discriminate against
the hiring of black faculty and
other faculty of color, with results
described in the September Clarion. But it is not surprising that
a University administration that
has shown itself to be unconcerned
about the drastic reductions in the
numbers and percentages of black
students at CCNY, Baruch, Hunter
and Queens Colleges would also be
insensitive to low percentages of
black faculty at the University.
That the PSC is beginning to
address this issue is to be commended. With the added support
of progressive political leadership,
progress is possible.
Lawrence Rushing
LaGuardia Community College

New AFL-CIO President Richard Trumka calls for stricter regulation of the financial
industry during a September 22 speech outside the New York Stock Exchange.
“We need a different model for our economy, where good jobs, not bad debts,
drive our growth,” Trumka said.
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RF workers OK strike vote with 91%
By John Tarleton

After going almost ten months without a new contract, PSC members at
the CUNY Research Foundation’s
Central Office overwhelmingly approved a strike authorization vote
on September 24.
“It was amazing,” said Chapter
Vice Chair Fisner Antoine. “As we
counted yes votes, we could feel
our power grow. Management acts
like they own this negotiation, and
this will shift the power.”

Saying no to cuts in real wages

in federal stimulus funding this
year.
The vote was the culmination
of an organizing process that has
seen the 84 members of the RF bargaining unit gradually build their
capacity for collective action.

started small

The final tally for a strike authorization was 91% “yes” with
83% of the workers voting. Union
members said they were left with
no choice in the face of an intransigent management team that
had spent approximately $500,000
a year to hire Nixon Peabody, a
union-busting law firm. They described the vote as a stand against
management proposals that would
effectively cut their real wages.
(In contrast to RF management’s
stance toward its employees, the
foundation’s president recently received a 44% pay increase.)
The RF Central Office administers CUNY’s grants and awards,
which last year totaled $344 mil-

Gary Schoichet

intransigent

RF workers held a one-hour walkout on September 14.
lion. Though closely linked to
CUNY, the foundation is a privatesector entity and is not therefore
covered by the Taylor Law, a State
statute that prohibits public sector
employees from going on strike. No
strike date has been set yet.

The foundation’s hardline stance
comes at a time when its bottom
line is healthy, they have hired a
half-dozen new employees over the
past several months, and as of October 5, their website announced
that they had received $23 million

“It started out with getting people to wear a small pin and then a
large pin and then a T-shirt,” said
Tony Dixon, chair of the union
chapter at the RF Central Office.
Next came “passing out leaflets to
people going into work, then holding lunchtime rallies, then having
members sit in on bargaining sessions – and then having the whole
office gather in front of the conference room before a bargaining session to show their solidarity with
the bargaining team.”
RF workers stepped up their efforts on September 14 when they
staged a one-hour walkout at the
beginning of the workday and later
marched on the office of RF President Richard Rothbard. “We didn’t
just have a one-hour walkout and
then a strike vote. That was a result
of all the work we had done before.”
In the wake of the vote, the two
sides returned to the bargaining

table. Management had previously
been unwilling to offer a pay increase of more than 6.5% over three
years. At the September 30 bargaining session, management raised
its offer, proposing a four-year
deal that would increase wages by
2.25%, 2.5%, 3% and 3% in each year
of the agreement. As part of management’s economic package, the
employee contribution to health insurance premiums would increase
from 17% to 19% in the third year of
the contract.
The chapter’s bargaining team
responded that this offer would still
leave them behind inflation, at least
for several years of the contract,
and that the offer actually represented a pay cut.

last resort
For Dixon and his co-workers,
going on strike would be an option
of last resort, and something they
hope to avoid. But they are determined not to be forced into an effective pay cut or a bad settlement.
“None of this has to happen,” Dixon stated. “We are not asking the
Research Foundation to make us
rich employees. We’re asking them
to hold up their end of the deal of a
fair day’s pay for a fair day’s work.”

CUNY still lags on flu preparation
Flu season is fast approaching, but
PSC activists say CUNY continues
to show little sense of urgency in
preparing for a possible outbreak of
the H1N1 virus, or swine flu. Health
experts expect a resurgence of
H1N1 during this winter’s flu season, and colleges are a focus of concern as places where thousands of
people congregate on a daily basis.
A recent survey of seven CUNY
campuses by the PSC Health and
Safety Committee found most colleges lagging in disseminating
information about the H1N1 virus
to students. Members at Brooklyn
College, Hunter, City College, City
Tech and LaGuardia report that
they have received only a single
e-mail and no other communication about H1N1, according to Joan
Greenbaum, co-chair of the PSC
Health and Safety Committee. On
a more positive note, BMCC had
posted hand-washing posters on
bathroom doors, while Queens College had begun a more vigorous information campaign.

lagging
As of early October, eight of
CUNY’s 17 undergraduate colleges
(BMCC, Hostos, Lehman, BCC, QCC,
York, Medgar Evers, CCNY) had
still presented no information about
H1N1 on their website’s home page.
Union activists’ frustration with
CUNY’s lack of an aggressive educational program about prevent-

Union wants sick leave changes
ing transmission of H1N1 has been
compounded by the University’s
inability to provide adequate supplies of the hand-washing soap, hot
water and wash towels that are essential to good hygiene and limiting the virus’s spread. The Health
and Safety Committee reported
problems at several campuses, including a lack of hot water, absence
of hand sanitizers, and failure to
increase cleaning schedules for
“high-touch” surfaces such as doorknobs or handrails.

sick leave
CUNY’s labor contract obligates
it to provide a safe and healthy
working environment. But the
union notes that the University’s
approach toward H1N1 prevention lags behind the more aggressive response in New York’s public
schools.
Guidelines for higher education
institutions from the Centers for
Disease Control (CDC) recommend
that employers modify normal sick
leave policy to reduce flu transmission, and encourage employees to
stay at home when they feel ill. In
late August, the PSC asked CUNY
to consider advancing sick leave if
an employee would otherwise be
forced to go off payroll. The union
also urged that employees’ leave

voters in San Francisco in 2006,
and there are campaigns in 15 cities and states to guarantee paid
time not be charged if campuses sick leave.
On September 30 the PSC hosted
are closed or classes cancelled.
Part-time faculty who contract an educational forum on H1N1, coswine flu could face a particular sponsored with the New York Combind. CUNY adjuncts can miss no mittee for Occupational Safety and
more than 1/15th of their assigned Health (NYCOSH). Seventy-five
days while teaching a course, and people attended from the PSC and
are not allowed to accrue sick days about a dozen other unions, including the UFT, DC 37, UAW Local 2110
from one semester to the next.
and TWU Local 100.
The PSC’s push for CUNY
Pa mela Kel l ner of
to revise its sick leave poli- Worker
the NYC Department of
cies this flu season is part
of a growing debate on the involvement Health and Robert Kullach of the Occupational
link between sick leave and is key to
Safety and Health Adminpublic health. On October
a healthy
istration (OSHA) both em1, hundreds of mostly imphasized the basics of flu
migrant workers affiliated workplace.
avoidance:
with Make the Road New
York marched on City Hall in sup● cover coughs and sneezes with
port of legislation to guarantee a tissue or by coughing into your
workers in New York City one shoulder or elbow (not your hand).
hour of paid sick time for every 30
● avoid shaking hands, and don’t
hours worked, or up to nine paid touch your hands to your eyes, nose
sick days per year if they work for or mouth.
a large or medium-sized business.
● wash your hands frequently.
(Workers would become eligible af● stay home if you are sick.
ter working for an employer for 90
days.) The measure has 38 cospon- be prepared
sors but has yet to receive the supKullach described the virus as
port of Mayor Michael Bloomberg still being relatively mild but capaor City Council Speaker Christine ble of mutating into a more lethal
Quinn.
form. “We need to be preparing for
Observers say support for the the worst,” Kullach said. “We don’t
bill has grown due to concern over know what will come around the
the spread of swine flu this fall. A corner.” (As of September 25, more
similar measure was approved by than 27,000 college students had

come down with swine flu this semester, according to the American
College Health Association, and at
least three have died.)

prevention
Bill Kojola, an industrial hygienist with the AFL-CIO, noted
that guidelines issued by the
CDC, OSHA, the Department of
Education and other government
agencies were just that: recommendations. Employers who flout
the guidelines are not penalized,
Kojola said.
“We’re going to have to be the
muscle that gets our employer prepared and prepared now,” he told
union activists. “Worker involvement is key to getting that health
and safety plan adopted.”
Greenbaum agrees. “If you
see problems on your campus
– a lack of soap, hot water or towels in the bathrooms, absence of
hand sanitizer, or a lack of cleaning or public education – contact
your chapter chair and the PSC’s
Health and Safety Watchdogs,”
she advised. The union’s Health
and Safety Committee can be
reached at hswatchdogs@psc
mail.org. At meetings this fall, committee members will be distributing copies of a short, accessible
guide to swine flu prevention published by the American Federation
of Teachers.
– JT
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Stella workers fight to the finish
In July workers at the Stella D’oro
bakery in the Bronx won an important victory in their bitter 11-month
strike with a decision in their favor
from the National Labor Relations
Board. Brynwood Partners, the
private equity firm that sought to
slash the workers’ wages and benefits, was ordered to take the strikers back to work under the terms of
their old contract. But since early
September, when Brynwood announced an agreement to sell the
company to snack food giant Lance
Inc., the 136 workers and their supporters have found themselves
facing another desperate struggle:
fighting to keep Stella’s jobs in the
Bronx.
Lance plans to close Stella’s iconic factory on 237th and Broadway
on October 9, disassemble it and
move production to a non-union
shop in Ashland, Ohio. In response,
the workers have initiated a flurry
of activity to try and stop the move,
including urging New York City
officials to halt the sale and pressuring some of Lance’s largest investors to withdraw their support
from the company.
On September 25, 400 Stella supporters rallied outside the Wall
Street headquarters of Goldman
Sachs, one of Lance’s largest shareholders, and then marched on City
Hall. Noting that Brynwood Partners had received $425,000 in tax
abatements to upgrade machinery
since purchasing Stella D’oro in
2006, they said Mayor Bloomberg
and the city’s Department of Finance should seek a temporary
restraining order to prevent the
factory’s machinery from being
shipped to Ohio.
“Bloomberg keeps preaching
he wants to create jobs for New
York,” said Mike Filippou, a leader
in the strike by the bakery workers’ union. “How is he going to create jobs?” Filippou demanded. “He
keeps losing jobs in New York and
he don’t do nothing,”

ripple effect
The factory’s closure would affect
the jobs of the 160 people who work
in the factory (both union members
and administrative staff), as well as
the 60 workers who transport raw
materials and finished product to
and from the plant. The economic
pain would then ripple through
the local shops and stores that the
workers patronize.
“Any time a factory closes anywhere it’s a blow to the community around it,” said Lenny Dick,
a mathematics adjunct at BCC.
“People like our grandparents built
the unions up and now these guys
are dismantling them.” The Bronx
has the highest unemployment of
the five boroughs, with its official
unemployment rate currently at
13.2%.
Nikki McDaniel, an associate
professor of biology at BCC, at-

Supporters mobilize to save good union jobs
tended the September 25 march
from Goldman Sachs to City Hall
with her 9-month-old son. She said
the human impact of the Stella
situation hit home the day before,
when a student in her class began
to fight back tears when McDaniel
announced the demonstration.
“She told me that her uncle was
a Stella D’oro worker and had been
on strike for 11 months,” McDaniel
recalled. “At that point it ceased
to be something theoretical about

the strike, as well as another $12
million in pension and health care
fund liabilities.
Protests continued when about
200 demonstrators gathered outside
the Stella D’oro factory on October 2.
Among those who turned out were
Victor Caceras and Ray Rosario of
the RF-CUNY Central Office, which
is in the midst of a long-running contract fight (see page 3). “We want to
show solidarity with them,” Caceras
said. “Workers have been under the
gun, taken advantage of the last
two decades. We need to turn this
around and have respect for working people.”

labor and solidarity, and I could factory running in the Bronx, but
see where all of it was connected – that Brynwood would not discuss
labor and CUNY and being in the their offers. “The employer just refuses to talk to anyone,”
city and just helping other
Protesters Nikolaidis said. “Anyone
people out.”
associated with us is
Louis Nikolaidis, the law- ask
treated like they have the
yer for Bakery, Confectionbubonic plague.”
ery, Tobacco Workers and ‘Where is
Nikolaidis estimates
Grain Millers (BCTGM) Lo- Bloomberg?’
that Stella D’oro owes its
cal 50, which represents the
Stella D’oro workers, said the union 136 unionized employees about $1.5
had been in contact with potential million in severance pay and anbuyers who would have kept the other $1.5 million in back pay from

owe it to them

Dave Sanders

By JOHN TARLETON

PSCers turned out in force at a September 25 rally in support of the Stella D’oro workers.

Beth Borzone, a high school social studies teacher from Long Island, said the tenacity of the Stella
D’oro workers inspired her to make
the two-hour drive into the city to
show her support.
“How many birthday parties
or family gatherings have we
sat around, eating Stella D’oro
cookies?” she asked. “They have
brought joy to many, many people
for decades. And now their jobs are
threatened because of some greedy
venture capitalists in Connecticut who produce nothing of value.
They strip other businesses so they
can sell them for a profit, benefiting
who? A small few. That’s not promoting the general welfare. That is
not the goal that was written in our
Constitution.”
As Clarion went to press, the
union and its supporters were organizing for an October 8 protest at
City Hall. (For updates, see www.
stelladorostrike.com.)

Clarion awarded labor press honors
For its work in 2008, Clarion has
again won a range of local and national labor journalism awards.
The International Labor Communications Association (ILCA), which
represents labor media throughout
the US and Canada, gave its top
award to former Clarion Associate Editor Dania Rajendra. The
ILCA’s Max Steinbock Award, for
the writer of “the best labor story
of the year,” went to Rajendra for
her article, “At CUNY, Adjunct
Health Care Is Broken,” published
in Clarion’s March 2008 issue.
Rajendra’s article “use[d] the
stories and voices of her union’s
members to illustrate the arbitrary
cruelty of the system,” the judges
said. Her solid reporting, they wrote,
brought to light “disturbing and
heart-wrenching stories – the teacher who paid substitutes out of her
own pocket when she was too sick
from chemotherapy, so she wouldn’t
lose her benefits; the teacher who
continued answering student e-mails
despite a broken arm; the teacher
who had to borrow money to cover

often unseen segment of society
served by the union.”
Dave Sanders first-place photo of
Clarion also cleaned up in June, Hostos adjunct lecturer Paula Ganwinning four first places from the non also elicited the judges’ praise.
Metro New York Labor Communi- “This portrait conveys the sense of
cations Council. The PSC’s paper an experienced, capable, thoughtreceived top prizes from Metro ful, strong, beautiful woman,” they
said. “It is a compelling and
for general excellence, best
sensitive image that quietly
reporting, best writing and Dania
draws the viewer in. The
best photo.
Rajendra
setting is ordinary but the
First place for best reportrait is not.”
porting went to Rajendra received
The Metro judges were
for her coverage of adjunct labor
also impressed by the
health care, while Karah
Woodward received a first journalism’s work of Kesi Foster, a
BCC student who took a
place for best writing. top award.
second place for best ediWoodward’s award-winning
article explored the work of educa- torial for a piece about the growing
tors who bring college study into unwillingness of banks to extend
prisons or help those released from student loans to community colprison when they enroll at CUNY lege students, calling it, “heartfelt,
informative, well-researched.”
and other public universities.
“It feels really good,” said Foster
“Very well-written, thorough,
strong feature treatment of the im- who is now attending CCNY. “It’s
pact of the professional work of PSC motivation to sit down and continue
members and its linkage to larger to write and give a voice to students
social benefits,” Metro’s judges in the public education system.”
– JT
commented. “[It] humanizes an

PSC paper wins a pile of prizes
her COBRA costs while out of work
receiving a kidney transplant.”
“I really admire the people I
wrote about, and people like them,”
said Rajendra who became the PSC
communications coordinator in August 2008. “I admire their courage
in telling their stories. If we can
win health reform this year, it will
be because of them.”

‘Stylish’
ILCA, which held its biannual
conference in Pittsburgh in September, awarded Clarion four other
prizes, including second place for
best profile and best illustration.
The judges gave second place
among all local union papers to
Gregory Nemec’s “artistic and
stylish” illustration of students
drowning in debt, while Clarion’s
comprehensive special issue that
reported the settlement of the current contract was saluted for leaving “no stone left unturned.”
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Coping with crowded classrooms

Saavik Ford
Assistant professor, astronomy

Tom Burgess
Adjunct lecturer, anthropology

Eugenie Bietry
Adjunct lecturer, economics

Science classes are perpetually overstuffed. We have a regular class cap
of 27 – but labs have 24 seats in them
and equipment for 24 students. In
part due to the economic downturn,
people are a lot more motivated to
stay in school. Now I have two sections with 27 students still in them,
still coming every week – and I have
24 seats. I have to add an extra person to three of the tables, they sit at
the end and watch everyone else,
maybe take a couple of notes.
It’s standard school policy to register 27 students for classes with 24
lab seats, on the grounds that ‘we always have students who drop.’ But
you’ve got four or five weeks right
at the beginning when students are
supposed to be learning foundational stuff, and if you’ve got too many
students in the lab, they’re missing
that learning experience.

I’ve heard there are fewer night
classes and weekend classes, because there’s less enrollment from
students working during the day.
We have an increase in students
in the daytime classes, presumably because a lot of people lost
their jobs and now they can take
the daytime classes. Consequently
the administration has been packing more students into very small
classrooms. We have mostly small
classrooms that can fit about 25
people comfortably, and we have
up to 40 people pushed in.
This semester I have two classes
with only 37, and I consider that a relief because usually I have 40. Other
people have told me that they have a
lot more in their classes than usual.
When it’s too crowded, my solution
is to just give multiple-choice tests,
it’s the only way to keep up.

I’ve been teaching for over 15 years,
so I have experience with large
classes. My classes are always
pretty packed – economics is very
popular. I’ve got the same number
of students I always do, close to 40.
More people are enrolling in the
school, but we can’t put too many in
a class because we won’t be able to
teach the students properly. If the
class gets too big, I could lose them –
a waste of all of our resources.
I need to be able to pay attention
to individual students, to know
what their problems are. My students have to turn in homework frequently – forcing them to get used
to studying on a regular basis. I’ll
take points off if homework is late
or doesn’t arrive. And if I think
something isn’t explained well in
the book, I’ll put supplemental material up on Blackboard. But I also
have the advantage of a group of
students who really want to learn.

Discuss workload & class size at the BMCC PSC chapter meeting,
10/21 at noon. E-mail jgergely@pscmail.org for details.

Cafeteria union fights back
By CHARISSE WAUGH

On October 5 PSC members joined
students and food service workers
at a 150-person rally in support of
the Hunter College cafeteria workers’ union. The union, UNITE
HERE Local 100, is resisting demands for a reduction in workers’
health benefits and a shift to a less
secure retirement plan.
AVI Foodsystems, Inc., which
replaced Sodexo as the food service
contractor at Hunter in June, wants
the roughly 35 cooks, cashiers and
other workers to bear the cost of
all health insurance premium increases and to switch their pension
from their current defined-benefit
pension plan to a 401(k).

health care
“The money we’re making is not
big money, but we’re surviving off
of it,” said a cook who has worked
at Hunter for more than 20 years.
“We couldn’t make it if we had to
pay into our health care plans,”

Students, PSC show support
said Paula, who did not want her
last name used. “We would have to
go without it.”
According to Gilbert Palacios, the
lead organizer for Local 100, the average salary of the Hunter cafeteria
workers is about $9.00 an hour, and
the insurance cost they are being
asked to assume is approximately
10% of the current premium. “We
wouldn’t have any money left if we
had to start paying into our health
insurance,” remarked Debra Johnson, a cashier who has worked in the
cafeteria for 10 years. “We might as
well get welfare or Medicaid.”
As for AVI’s demand to change
the retirement plan, Palacios said,
“most of the workers are long-time
employees who are vested in the
pension plan, and they don’t want
those funds dumped into a company 401(k).”
On September 8 the employees
held a spirited work stoppage at

lunch hour, signaling to AVI management that they will fight any
reduction in benefits. The workers
put down their tools at the height
of the lunch rush and held a “union
meeting” in the middle of the cafeteria, chanting and talking with
students about the issues while
supervisors tried in vain to order
them back to work. (See stiritup
campaign.org for an online video.)

meet the new boss
“That was very inspiring,” said
Sándor John, a union delegate from
Hunter’s PSC chapter. “It was a shot
in the arm for the union at Hunter
and throughout CUNY.”
“We have an important stake
in what happens to the cafeteria
workers at Hunter,” said Jim Perlstein, co-chair of the PSC solidarity committee. “Their fight is our
fight. It’s a question of our own self
interest.”

Geoff Kurtz
Assistant professor, American
government
I’m teaching two classes and they’re
both writing-intensive. The administration actually respects the cap
on writing-intensive classes. I’ve
heard horror stories from other colleagues this semester, but mine are
capped at 25. But I’ve never taught
a class that wasn’t up to the cap
number by the end of registration,
and it really is too many.
When I was in grad school at
Rutgers, their writing classes were
capped at 22 students. Most people
thought that was a lot, 22. Twentyfive is about 10% more than that.
It means that I can’t give as much
individual feedback to the students.
Students actually seem appreciative of any comments at all, though
– anything more than just the grade.
For so many, all their other classes
are big, and their other professors
don’t even have as much room as
I do to respond to individual students’ drafts and essays.

Gary Schoichet

Gary Schoichet

Gary Schoichet

Gary Schoichet

Katherine Santiago

Clarion’s Roving Reporter talks with members at BMCC

Lesley Rennis
Associate professor, health education
All of my classes have about 40 students. My normal number of students would be 38 to 40.
I can’t really say that I have a
lot of professionals coming back
to school after being laid off. Most
of my students are young, coming
straight out of high school. Everyone has to take our intro level
health-education course, HED 100,
and five of my seven classes are intro courses. I use a web-based platform with the textbook, which is
very helpful. It’s a new edition, and
this is the first semester I’m using
the web platform.
At BMCC, because it’s such a
popular school that serves all the
boroughs, you’re going to have
large numbers of students in your
classes. I’m always looking for ways
to make class interesting and relevant for my students, even though
class sizes are large.
– by Katherine Santiago

“It would be an incitement for em- lated in these accounts, on averployers throughout CUNY and be- age, isn’t enough to bankroll their
yond,” agreed Sándor John, “if AVI retirement.”
prevails in forcing these employees
“Thank god for our union,” comto start paying for health care.”
mented Johnson. “If we didn’t have
Dawn Perry, a vice president the union we wouldn’t be able to
at AVI, maintains that the com- survive at all.”
pany is trying to do what’s best for
In addition to Hunter, AVI also
the Hunter cafeteria workbegan providing food
ers, whom she calls “team Loss of
services at Sarah Lawmembers.”
rence College in June.
benefits
“We’re offering them the
to Steve Matwould leave According
same benefits they have althews, regional organizways had – just in a different workers in
ing director for UNITE
style,” Perry told Clarion. poverty.
HERE, the Ohio-based
She explained, for example,
company is refusing
that AVI believes a 401(k) is bet- to recognize the union at Sarah
ter than a defined pension plan: Lawrence. “The workers at Sarah
“With a 401(k), the team members Lawrence are very organized and
get to make their own investment they have the strong support of
choices.”
the students, who have already
Perlstein laughed at this notion. formed a solidarity group to get
“That’s preposterous. That’s like behind their struggle,” Matthews
privatizing Social Security, where said. A contingent of five Sarah
you ‘get to manage’ your own Lawrence students attended the
funds,” Perlstein said. When 401(k)s October 5 Hunter rally.
were originally established, they
Solidarity efforts at these two
were intended as a supplement to very different New York campuses
retirement income, not its main are part of a broader campaign by
source. As Eric Laursen reported UNITE HERE to win fair treatment
in the September Clarion, “Work- for campus food service workers.
ers are [now] discovering that the For more information, see stiritup
$25,000 to $50,000 they’ve accumu- campaign.org.
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PSC picks prevail in primary
By PETER HOGNESS

The PSC saw double victories in
September’s Democratic primary
elections, as union-backed candidates won in the initial vote
on September 15 and also in the
runoff two weeks later. In all, 43
of 49 PSC-endorsed candidates
prevailed.
“Several of the victorious candidates are young, energetic leaders
in their communities and ran on
a platform advocating progressive housing, development, education and tax policies,” said Steve
London, PSC first vice president.
“Overall, we think the outcome of
the primary will mean a stronger
and more independent City Council
and one that has a large number of
CUNY supporters.”
In the September 15 vote for public
advocate and comptroller nominations, Bill DeBlasio and John Liu surprised many observers by coming in
first in their respective races. Both
went on to secure their nominations
in the September 29 runoff. Observers credited strong support from
New York unions and the pro-labor
Working Families Party (WFP) for
the two unexpected wins.

A posse of progressive politicians
on whether Green would garner
the 40% needed to avoid a runoff.
Instead, DeBlasio surprised with a
narrow win in the first round and
went on to beat Green nearly twoto-one in the runoff.
A founding member of the Working Families Party, DeBlasio was
attacked by both Mark Green and
the New York Post for his close history with the pro-labor party. But
these charges seemed to have little
traction with voters.
As a Council member, DeBlasio

vember from defeated incumbent
Kendall Stewart on the Independence Party line. In addition to the
Democratic nomination, Williams
is also the candidate of the WFP,
setting up what the News called a
“fight between the union-backed
WFP and the real-estate-backed
Independence Party.”
With no strong opposition in November, Rose is on track to become
Staten Island’s first African American elected official. A longtime community activist on the borough’s
North Shore, Rose has fought for
better health care, transportation
and environmental justice. Director for many years of a highly successful dropout prevention program
based at CSI, she also has shown a
personal commitment to CUNY.

was a key strategist in the WFP’s building public support for both
grassroots effort to block Mayor CUNY and for the labor movement.
Bloomberg’s move to extend term In addition to support for incumbents with a good record of
limits without a voter referendum. While DeBlasio and Coalition– support for CUNY, the PSC
backed six candidates who
the WFP lost that vote in the
building
won contests in open seats
Council, voter anger over the
and two – Jumaane Wilmaneuver was widely cited is key to
liams and Debi Rose – who
as the reason that several success.
defeated incumbents.
incumbents lost their bids
Williams, a Brooklyn College
for re-election.
In City Council contests, the PSC graduate running in the district
backed a number of new faces who that includes the college (see bethe union saw as strong leaders in low), still faces a challenge in No-

new faces

The campaign of Liu’s opponent
in the runoff, Councilmember David Yassky, took an increasingly
anti-union tone in the final weeks
of the campaign. Yassky emphasized his support for “pension
reform” – in other words, cuts in
pension benefits for new municipal
employees – a stance that won him
endorsements from all three of the
city’s daily papers. Liu, in his victory party at the United Federation
of Teachers’ headquarters, emphasized his backing from New York’s
community media: El Diario, the
Amsterdam News, Gay City News,
Sing Tao Daily, Jewish Press and
Irish Echo, among others.
“Much of Liu’s coalition-building
went unnoticed by consultants
and media observers who do not
understand or respect the social
and cultural movements that form
the bedrock of American politics,”
wrote Daily News columnist Errol
Louis. With his likely election in
November, Liu would become the
first Asian American elected to
citywide office in NYC.

surprise win
Like Yassky, Republican nominee Joe Mendola tried to use Liu’s
labor support against him, attacking Liu as a captive of “special interest groups.” But as the Daily News
reported, Liu did not seem intimidated: “[He] said Mendola wouldn’t
be the first to criticize him for his
ties to unions – and noted that he
defeated the others.”
Polls had consistently shown
DeBlasio trailing former public
advocate Mark Green, who had
far wider name recognition, and
speculation in this race centered

People for John Liu

community support

Comptroller candidate John Liu was one of the 43 PSC-endorsed candidates to win primary elections in September.

Among those who won nominations for open seats, Ydanis Rodriguez is another candidate with a
strong CUNY connection. A former
student activist at City College who
campaigned against increases in
tuition, Rodriguez has joined PSC
members at union contract rallies.
He is now the odds-on favorite to be
the next Council representative for
Washington Heights.
After an extensive, informed discussion at the last Delegate Assembly, the union voted not to make
an endorsement at this time in the
mayoral race. The union’s Legislation Committee and leadership
bodies will continue to consider
the issue in the final weeks of the
mayoral election campaign. (See
www.psc-politicalaction.org for
updates.)

COPE contributions = political strength
By CLARION STAFF

The PSC Political Action Committee is celebrating the success of the
union’s endorsed candidates in the
September primaries – all but six
of the 49 PSC-endorsed candidates
were successfully nominated in the
month of September. That victory
was made possible, in part, by PSC/
CUNY COPE contributions.
COPE contributions are voluntary contributions by PSC members for political purposes. (COPE
stands for “Committee On Political
Education.”) These are separate
from union dues. The PSC uses
these voluntary contributions to
fund its partisan political work.
For example, PSC/CUNY COPE
dollars paid for the fliers Brooklyn
College activists handed out as they
stumped for City Council candidate
Jumaane Williams, a Brooklyn College graduate and CUNY supporter.
Williams won a primary challenge to
an incumbent council member who
had been, historically, unresponsive
to Brooklyn College needs.

in my pocket when the State picked
up its contribution for those of us in
an Optional Retirement Plan.” PSC
It is not only newer faculty and COPE contributions, some of which
staff who are COPE contributors. go to NYSUT and the AFT for lob“Why do I give? We’re a union fam- bying efforts at the state and naily, so I know how important it is for tional level, have also helped move
unions to stay strong, especially in national legislation increasing Pell
Grants and State law giving
these turbulent times,” said
PSC members access to the
Joanne Mason, a higher Building
TransitChek benefit, which
education assistant. “It’s a base
CUNY workers the
imperative for me to support
of support allows
option of purchasing their
candidates who represent
transit passes with pre-tax
my values. Plus, it’s exciting for CUNY
to watch the union’s candi- & the PSC dollars.
What victories will next
dates win,” she added, citing
last year’s election of Obama as a year’s COPE contributions make
possible? The union’s policy-sethigh point.
PSC/CUNY COPE contributions ting body, the Delegate Assembly,
paid for the PSC buses to Penn- passed the PSC legislative agenda
sylvania – and they pay for more at its September meeting (you can
than electoral politics, notes PSC see the whole list at www.pscactivist Iris DeLutro, a long-time politicalaction.org), but PSC First
contributor.
Vice President Steve London, the
“I give to PSC/CUNY COPE be- union’s legislative representative,
cause it helps secure important ben- notes that “the more members we
efits,” she said. “PSC/CUNY COPE have who give, the more we can do.
money helped our union win legis- We need members’ support to be
lation that secured an additional 3% successful.”

Separate from union dues
“Getting involved in Williams’s
race was something the PSC did
that was local and had an impact,”
said BC associate professor and
COPE contributor Joseph Entin,
who supported the effort. “Doing
this all over the city will build a
City Council that’s accountable and
responsive to us.”

an investment
Faculty and staff told Clarion
their commitment to their teaching
and CUNY as an institution keeps
them contributing, even when money is tight.
“It’s an investment,” explained
Ron Hayduk, the PSC/CUNY COPE
coordinator and an associate professor at BMCC. “If you care about
your future, your future at CUNY,
CUNY’s future in New York – you
should contribute to COPE.” He
added that any member can call
the PSC office at (212) 354-1252 for
a contribution form.

PSC people
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Devoted to art and healing
Annecy Báez
BA: Psychology, Pace University, 1980
MA: Hunter School of Social Work, 1984
PhD: NYU School of Social Work, 1995
Revson Fellow at Columbia University,
2007-2008
Associate HEO & Director of Counseling
at Lehman

A

to realize that there are solutions
and choices.”

Services:
Báez works with three other
full-time counselors plus a parttime staff of five at the Lehman
Counseling Center. They do
everything from providing individual counseling sessions to
facilitating workshops to leading
classroom discussions.

s the school year
How faculty can help:
unfolds, many CUNY
students find that jug“Faculty are in a key position
gling their many perto see mental distress and can
sonal responsibilities
refer students to their campus
along with academic work leaves
counseling center,” says Báez.
them emotionally overwhelmed.
“They can also place the name,
For Annecy Báez, providing a
address and phone number of the
nurturing environment where stucollege’s counseling center on
dents can find solutions for anxitheir syllabus and let students
ety, depression, substance abuse
know about counseling services
and other mental health problems
early on in the semester.”
is part of her life’s calling.
Art 4 Wellness:
“We treat students assuming
In 2008 Báez organized an “Art
that they have a lot of inner wis4 Wellness” workshop for Lehman
dom, and we facilitate that inner
students. The four-week seminar
wisdom emerging in this safe,
was led by an artist who guided
confidential space,” says Báez,
the students in a series of reflecwho is director of counseling at
tions. At the end of the class, each
Lehman College.
A graduate of the Hunter School student left with their own healing
book that consisted of a journal
of Social Work, Báez has more
and a painting of a symbol
than two decades of experi‘When
that represented their
ence in clinical social work.
She is also the author of My
you get vision of healing. “I feel
is healing,” Báez says.
Daughter’s Eyes and Other
stressed, art
“Anything that you can
Stories, which won the 2007
you can’t do – dance, music, photogMármol Prize for best first
raphy, writing– that calms
book-length work of fiction
think.’
all those negative thoughts
by a Latina or Latino writer.
and brings the person present.”
My Daughter’s Eyes draws on
Báez’s experience growing up in
I work at CUNY because…
the Bronx after her family fled
“I know that I received a colthe Dominican Republic when
lege education despite the odds
she was a small child in the early
and I want others to be able to
1960s, as well as her experiences
feel that possibility and to be able
as director of a children’s trauma
to fulfill their destiny.” Báez says
center at a hospital residential
she loves having the chance to
treatment program in Yonkers
serve the pursuit of those dreams
during the 1990s. A writer of
by CUNY students, particularly
deep emotional sensitivity, Báez
Latinos, African-Americans, inweaves together 14 short stories
ternational students and students
in this book about young Dominiof color.
can women coming of age in the
Bronx, beginning in the 1970s. She
Job satisfaction:
explores sensitive themes such as
“You see a student who last
child sex abuse and the struggle of
year was depressed and now they
the individual against restrictive
are involved in a student club and
traditional values.
are a student leader and are doFor Báez, her work as a mental
ing volunteer work. It’s like ‘wow.’
health counselor and her life as
It gives you goose bumps when
a writer are both animated by
you see them.”
the same desire. “Everything I
do in some way or another is to
Favorite day of the week:
serve and help others,” says Báez.
“My staff laughs because I say,
“There is a humble satisfaction in
‘Thank God it’s Monday.’ I cherish
seeing others grow and achieve
every moment I spend with my
their dreams.”
family (Báez is married and has a
Biggest student mental health
daughter, 21), but then it’s great to
challenge:
be at work and serve the students
“Stress is serious. It really
and be with each other.”
is the beginning of creating all
Current research:
sorts of other problems. When
Báez is working in conjuncyou get stressed, you can’t think.
tion with researchers from Penn
You need to talk to somebody to
State’s Center for the Study of
put it all on the table and begin

George Malave

By JOHN TARLETON

higher ed
in brief
California university uproar
An estimated 5,000 faculty, students and university staff filled the
streets of Berkeley September 24 to
protest steep budget cuts and soaring costs. Smaller protests also
took place across the 10-campus
University of California system.
Facing a 20% reduction in state
aid this year, the University of
California regents are planning to
increase student fees by 32%. Two
thousand teaching positions were
eliminated over the summer. Salary
reductions of 4% to 10% and unpaid
furloughs have been mandated for
other university employees.
On September 3 labor unions
representing 70,000 workers in the
UC system announced that 96% of
faculty and staff had signed a vote
of no confidence in UC President
Mark Yudof.
Also facing a severe budget crisis, the California State University
system announced it plans to
decrease enrollment by 40,000 students for the 2010-2011 school year.
California’s university crisis
has its origins in a $26 billion state
budget deficit and a dysfunctional
state legislature where no budget
or tax increase can be passed without a two-thirds majority.

Critical thinking
Lehman’s Annecy Báez won the 2007 Mármol Prize for the best first book-length
work of fiction by a Latina or Latino writer. “There are stories that require a lot of
tenderness in order to be told, and I need to listen to what the story needs, the
way in which it needs to be heard, and told,” she says.
Collegiate Mental Health on a nationwide demographic survey of
student mental health. Lehman is
the first CUNY college to participate in the study. Báez has also
been studying Jon Kabat-Zinn’s
work on “mindfulness-based
stress reduction,” which combines meditation and hatha yoga
to help patients cope with stress
by using moment-to-moment
non-judgmental awareness. She
wants to assimilate insights from
Kabat-Zinn’s work into stressmanagement programs that can
be used throughout CUNY.

A wise Latina…
“Knows how to navigate different worlds and still remain her
authentic true self. And I think
she’s filled with that resilience,
that strength that allows you to
be psychologically flexible, that
allows you to experience pain but
get up and continue despite the
pain, and despite any disappointment, you don’t stop. You continue. This inner strength allows
you to love where you come from,
to love your culture.”

Favorite time to write:
5 am, when everyone else in
her home is sleeping.

Butterfly Kisses:
The title of Báez’s latest short
story, which has been published

in Codhill’s Riverine: Anthology
of Hudson Valley Writers, edited
by Laurence Carr, and in Viajeros
del rocío, an anthology edited
by Dominican author Rubén
Sánchez Féliz.
“It’s about loving somebody
and still having a good relationship with them despite the fact
that you are now with someone
else. A lot of men like it because
it’s not about demonizing a man
because things don’t work out.”

Next Book:
Drawing on her experience
of fleeing from the Dominican
Republic in the early 1960s after
the fall of the Trujillo dictatorship, Báez wants to relate the
emotional experience of a family
forced into exile through the eyes
of a seven-year-old girl.
“I started to write it as a screen
play, but the story wants to be
told in a creative nonfiction format, and I am still working on it.
There are stories that require a
lot of tenderness in order to be
told, and I need to listen to what
the story needs, the way in which
it needs to be heard, and told.”
Annecy Báez will speak in a panel
discussion of “Women’s Voices in a
Latino New York” on Tuesday October 13 from 6 to 8 pm at the New York
Times Building, 620 Eighth Avenue
in the 15th floor conference center.

Higher education’s growing reliance on part-time faculty isn’t
accurately reflected in the pages
of U.S. News & World Report’s
“Best Colleges” issue, where some
schools report as much as 100%
of their faculty are full-time. In
response, AFT placed a full-page
ad in the 2010 “Best Colleges” issue inviting prospective students,
parents and counselors to “Just
Ask!” college representatives some
simple questions about academic
staffing conditions on their campus
– questions such as, “What percentage of undergraduate classes and
discussion sections are taught by
part-time faculty and graduate
assistants?” and “How likely is it
that a first or second-year student
at your institution will be taught
by full-time, permanent faculty
members?”

Flying footwear
At Istanbul’s Bilgi University, a
Turkish student was arrested
October 1 after throwing his shoe
at Dominique Strauss-Khan, managing director of the International
Monetary Fund (IMF).
“I think this is how global capital
should be welcomed wherever it
goes,” said Selcuk Ozbek.
Strauss-Khan’s visit came during
the middle of delicate negotiations
between the Turkish government
and the IMF on a multi-billion dollar
loan package. The IMF is reviled in
many poor nations for forcing governments to agree to cuts in public
spending on health, education and
other essential services in return in
return for its loans.
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Welfare Fund
survey set
for November
The PSC-CUNY Welfare Fund will
conduct a random-sample survey
in November to determine participants’ familiarity with the Welfare
Fund benefits program and which
plans they and their families are
regularly using. The survey will
also gather opinions on which benefits are most valuable and where
members would most like to see
changes. A sampling of all Welfare Fund participants, active and
retired, across all job titles, will be
invited to answer an online questionnaire or complete a paper version if they do not have internet
access. Details will be available on
the Welfare Fund website, www.
psccunywf.org.

Calendar
FRIDAY, OCTOBER 16: 6:00 pm / Labor
Goes to the Movies shows Tokyo
Sonata (Kiyoshi Kurosawa, 2008).
PSC Union Hall, 61 Broadway, 16th
fl. For more information contact
Albert Muñoz, amunoz@pscmail.
org or (212) 354-1252. No RSVPs.
WEDNESDAY, OCTOBER 21 & 28: 5:307:30 pm / Health and Safety Watchdogs. Two-part series on indoor air
quality and how to access government agencies that protect workplace
safety. PSC Union Hall. To RSVP: hswatchdogs@psc mail.org.
SATURDAY, OCTOBER 24: 9:30 am-12:30
pm / International Committee meeting. For location and more information, contact Renate Bridenthal at
rbriden1@juno.com.
TUESDAY, OCTOBER 27: 6:00 pm / Solidarity Committee meeting. At the
PSC office, 61 Broadway, 15th fl. For
more info, contact Jim Perlstein at
jperlstein@bass meadow.com.

rights & benefits
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GHI-CBP health insurance changes
By LARRY MORGAN
Executive Director, PSC-CUNY Welfare Fund

Use of non-participating facilities can be costly

An important change in health
coverage is scheduled for the be- Labor Committee and the City of
ginning of 2010. By January 1, 2010, New York to ensure overall stability
Blue Cross is planning to start in health coverage. (See the Summer
providing hospital coverage as a 2009 Clarion, page 9.) The agreePreferred Provider Organization ment ensured continuation of health
benefits without major expense to
(PPO).
This means that people enrolled members – but it is important to folin GHI-CBP/Blue Cross must re- low the new guidelines to avoid a
ceive their inpatient and outpatient significant increase in costs.
hospital care at participating facilities or be subject to penalties. It is avoid penalties
important to note that “hospital
What are the likely results of
coverage” can include a number Blue Cross changing to a preferred
of outpatient procedures that may provider organization (PPO)? The
be performed outside of a
answers below reflect the
typical hospital setting (see Affects
best information available
below).
as Clarion went to press.
hospital
Nationwide, about 94% of
(Details were still subject
hospitals participate in the care,
to change at press time,
Blue Cross PPO network. But some
so contact your insurance
to avoid big increases in your
carrier, provider or benout-of-pocket costs, you need outpatient
efits office for the most
to verify that the hospital or procedures current information.)
facility participates.
Inpatient: The current
All acute-care general hospitals deductible is $300 per admission
in the metropolitan New York area with a maximum of $750 per year.
currently participate in Blue Cross This will likely remain the same if
– but it is always prudent to check. you use a Blue Cross-participating
Verifying that a hospital partici- facility.
pates in Blue Cross becomes more
If you use a non-participating
important outside of the New York facility, there will be three types of
metro area, where the percentage financial exposure:
of participating facilities may be
1) a higher deductible;
lower. Within New York, some am2) co-insurance on the “Allowed
bulatory surgical facilities, which Amount”;
perform outpatient procedures,
3) a balance billed by the hospital
do not currently participate (see to cover the difference between the
below).
hospital’s charge and Blue Cross’s
payment.
new guidelines
You can avoid these expenses by
This change is among several for verifying that the hospital particifull-time CUNY employees enrolled pates with Blue Cross.
in the City’s health plan, under an
Outpatient: The current co-inagreement between the Municipal surance is 20% with a $200 annual

verifying that the facility is a Blue
Cross participant.
Identifying participating hospitals and facilities: Members will
be able to verify a facility’s Blue
Cross participation by calling (800)
433-9592 or by e-mail at empireblue.
com.
In addition to hospitals and ambulatory surgical facilities, Blue
Cross is likely to announce other
cases where participating facilities and providers must be used to
avoid penalty. If so, Blue Cross will
inform the subscribers who are
affected.

maximum. This will likely remain
the same if you use a Blue Crossparticipating facility.
If you use a non-participating
facility, there will be three types of
financial exposure:
1) a higher deductible;
2) co-insurance on the “Allowed
Amount”;
3) a balance billed by the facility
to cover the difference between the
facility’s charge and Blue Cross’s
payment.
Caution: Many standard referral procedures (colonoscopy, for
example) may be performed at
ambulatory surgical facilities and
are then covered by Blue Cross, not
GHI. Even if it is a procedure that
doesn’t seem like surgery (which
most people associate with scalpels), a procedure done at an ambulatory surgical facility is a Blue
Cross matter and subject to PPO
rules. If you are unsure whether
your coverage for a procedure is
through Blue Cross or GHI, ask
the procedure’s provider if the
procedure will be performed in an
ambulatory surgical facility or call
Blue Cross.

Health
insurance
change
period

verify

By PATRICK SMITH
PSC-CUNY Welfare Fund

Caution: Referral to a facility by
a doctor – even a GHI participating
doctor – is by no means assurance
that a facility is participating under the Blue Cross PPO. A referring doctor may not have sufficient
knowledge of the program or may
even have financial incentives to
direct a patient toward a non-participating site. All enrollees must
assume personal responsibility for

CU N Y employees may make
changes in their health insurance
coverage during the annual health
benefits transfer period this fall,
which this year is November 1
through November 30.
During the transfer period, you
may switch from your current basic health plan to any other plan
for which you are eligible. You
may also add or drop optional rider
coverage to your present plan. All
changes will become effective January 1, 2010.
In order to make transfers, additions or drops in basic health coverage, full-time faculty and staff must
submit a new health benefits application, available from campus benefits offices or the Office of Labor
Relations (OLR) website. The Welfare Fund website, www.psccuny
wf.org, includes a link to the OLR
site, where you can find a list of insurance plans, riders and cost comparison charts. Members should
submit completed applications to
their campus benefits office.

Made to wait for their first paycheck

FRIDAY, NOVEMBER 6: 4:00 pm / “First
Friday” part-timers committee, PSC
Union Hall, 61 Broadway, 16th fl. For
more info, contact Marcia Newfield
at mnewfield@pscmail.org.
TUESDAY, NOVEMBER 10: 4:00 pm /
Women’s Committee meeting. At the
PSC office, 61 Broadway, 15th fl. For
more information, contact Marcia
Newfield at revolu@earthlink.net.

transfer period

FRIDAY & SATURDAY, NOVEMBER 13 &
14 / National Conference to Create
Living-Wage Jobs for All, Meet
Human Needs and Sustain the
Environment. Co-sponsored by
the PSC. For location, schedule and
to register, go to www.jobsconfer
ence.org.

Pat Arnow

FRIDAY, NOVEMBER 13: 6:00 pm / Labor
Goes to the Movies shows Sleep
Dealer (Alex Rivera, 2008). PSC
Union Hall, 61 Broadway, 16th fl. For
more info contact Albert Muñoz,
amunoz@pscmail.org. No RSVPs.

Renee McGarry of the Doctoral Student Council’s Adjunct Project speaks out at an October 5 meeting at the Graduate Center.
CUNY failed to pay more than 250 grad assistants in the first two pay cycles of the semester. GC President Bill Kelly agreed to
meet again with representatives of the Adjunct Project and the PSC to discuss how to avoid such problems in the future.

Eligible teaching and non-teaching
adjuncts may make changes to their
basic health plans by completing the
Welfare Fund’s adjunct enrollment
form, along with an application for
a Blue Cross or HIP plan. Plan comparisons and enrollment forms are
available on the Welfare Fund website. Submit your completed forms to
your campus benefits office.
CUNY retirees may make health
insurance changes only in evennumbered years, so their next opportunity will come in the fall of 2010.
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Your October pay raise
By ELLEN BALLEISEN
Bronx Community College

Mark October 20, 2009, on your calendar – all members of the PSC bargaining unit receive a pay increase
of at least 3% effective on this date.
This is the final across-the-board
increase of the 2007-2010 contract,
for a compounded value of 10.5%
over the life of the agreement.
The contract also provides these
additional pay increases on October 20:
● The top step of every full-time title with an annual salary schedule
will increase by 3.1%, calculated on

the salary rate before the 10/20/09
increase.
● Full-timers in titles with salary
ranges (not steps), such as medical
school professors, and adjuncts in
the law school will receive a 1.04%
increase, calculated on the salary
rate before the 10/20/09 increase.
● The top step of every part-time title
with a salary schedule will increase
by 5.75%, calculated on the salary
rate before the 10/20/09 increase.
When the October raise first
shows up in your paycheck will depend on your title and your campus.
Full-timers at senior colleges will
see the increase partially reflected

in the October 22 check. This check
covers the period from 10/8 to 10/21
and will reflect two days paid at the
new rates. All subsequent checks for
full-timers at all senior colleges will
be completely at the new rates.
Non-teaching adjuncts and continuing education teachers at senior colleges will need to wait a
little longer because they have a
time lag in their checks. Different
senior colleges have different pay
periods for non-teaching adjuncts
and continuing education teachers.
For specific information about your
college, contact your payroll office.
At the community colleges, all PSC-

9
covered employees except teaching this means calculating pay at the old
adjuncts receiving a “blended rate” rate for 43.42% of a teaching adjunct’s
(see below) will first see their new total hours for the semester, adding
rates reflected in the 11/27 paycheck. this to the 56.58% of total hours that
According to the CUNY Central Of- are to be paid at the adjunct’s new
fice, this check will also include “pay rate, then dividing total semester
adjustments retroactive to October earnings by nine (the number of pay20, provided that the college submits checks in the semester).
At KCC, which runs on
the necessary approvals in a
Additional a different schedule, the
timely manner.”
blended rate is based on
Teaching adjuncts at all increase
of total hours for
campuses except LaGuardia
for those 38.81%
the semester paid at the
are being paid at a “blended
old rate, and 61.19% paid at
rate” for the entire term; the who are
the new rate. Teaching adrate combines their pay rates on the
juncts at KCC will receive
before and after the October
eight equal paychecks.
raises. Campus payroll of- top step.
According to the CUNY Central
fices calculated how much teaching
adjuncts would earn for the entire Office, adjuncts at LaGuardia will
semester, then divided this total not be paid a blended rate this term;
into nine equal paychecks. At all instead, the increase will be applied
campuses except Kingsborough and to LaGuardia adjuncts’ pay rates, efLaGuardia Community Colleges, fective 10/20/09.

How to read your paycheck
Last month Clarion cracked the
code for paystub notations at CUNY’s community colleges, where
employees’ paychecks are issued
by New York City. In this issue
we’re providing a Rosetta Stone
for the notations at senior colleges,
where paychecks come from New
York State.
Senior college paystubs are
generally easier to understand at
a glance than community college
paystubs. Current and year-todate gross pay is provided in the
top right-hand corner. Information
on marital status and withholding
allowances is clearly stated in the
TAX DATA box.
In the EARNINGS box, there are
different notations for different
types of work:
For full-timers and grad assistants:
Regular Pay Salary Employee
For teaching adjuncts: Contract
Pay Regular Earnings
For non-teaching adjuncts: Adjunct or AJT
For continuing education teachers: Regular Pay Hourly Employee
Teaching adjuncts who also work
as non-teaching adjuncts and/or
continuing education teachers will
have the notation Contract Pay
Regular Earnings to designate their

Part 2: the senior colleges

teaching adjunct pay and the notation AJT or Adjunct to designate pay
for work in an additional part-time
position. This is the case with the
sample paystub above, which belongs to someone who works as both
a teaching adjunct and a continuing
education teacher (CET). The notation Contract Pay Regular Earnings
is for this person’s adjunct work and
the notation Adjunct is for her continuing education work.

Full-timers who also work as
adjuncts and/or CETs receive one
check for their full-time title and
another check for their part-time
title. All paystubs – whether for fulltimers or part-timers – will show a
cumulative year-to-date earnings
total for all types of earnings.
The earnings box also includes
the heading Hrs/Days. This will
be blank for all titles except for
CETs with the notation Regular

Common deduction codes
PRE-TAX DEDUCTIONS:
GHI CBP In FR-Drugs..................... Individual GHI Comprehensive Benefits Plan with rider
GHI CBP Fam Rdr-Drg.................... Family GHI Comprehensive Benefits Plan with rider
NYT Retirement...................................TRS pension contribution
TIAA Retirement.............................. Optional retirement plan pension contribution
NYT Tax Deferred Annuity............ TRS tax-deferred annuity
HRC TDA........................................... H RC tax-deferred annuity
Supplemental Ret Ann CUNY ........TIAA-CREF tax-deferred annuity
CUNY Pre Tax Transit Benefit.......Transit savings account contribution
HC Flexible Spending.........................Health care flexible spending account
AFTER-TAX DEDUCTIONS:
PSC Benefit Trust NYSUT.............. Total deduction for all optional benefits purchased through PSC-CUNY Welfare Fund
CUNY Admin Fee Transit Benefit... Administrative fee for transit savings account
PSC Dues........................................... Dues for PSC members with full-time positions
PSC A/S.............................................. Agency fee for non-members with full-time positions
Adjunct Dues PSC............................ Dues for PSC members employed as adjuncts or CETs
Adjunct A/S....................................... Agency fee for non-members who are adjuncts or CETs
PSC Dues Grad Assistants............. Dues for PSC members employed as grad assistants
PSC A/S Grad Assistants................ Agency fee for non-members who are grad assistants

Pay Hourly Employee. These CETs
will see both the number of hours
for which they are being paid on
the current check and the number
of paid hours for the year to date
(YTD).
The box with Pay Start Date and
Pay End Date reflects the actual
pay period for full-timers. But it
does not reflect the pay period for
part-timers. Teaching adjuncts
are paid in equal installments
throughout the semester, while
non-teaching adjuncts and CETs
are paid according to timesheets
submitted several weeks before
the pay date.
The information in the Pay Rate
box shows the annual salary for
full-timers and graduate assistants.
For teaching adjuncts, the amount
in this box is the total amount that
the adjunct will earn during the
semester. CETs and non-teaching
adjuncts will see their hourly pay
rate.
For people with more than one
title on the same campus, the Pay
Rate box only provides information
for one position, corresponding
to the Department ID, which is on
the top left-hand corner of the stub.
Full-timers will see only their annual salary for their full-time job.
Teaching adjuncts who also work as

CETs and/or non-teaching adjuncts
will only see the total amount of
earnings during the semester for
the teaching adjunct position.
Non-tax deductions are at the bottom of the stub and are broken into
two categories: Before Tax and After
Tax. (See chart below left for some
common deduction
codes.)
Some TRS Tier
One members will
have pension contributions in the
after-tax category.
Although most
pension contributions are listed in
the pre-tax category, they are actually pre-tax only for
federal taxes. Your
pension contributions are taxable by
New York City and
New York State.
Conversely, once
you retire, your
pension payments will be taxable
by the federal government but taxexempt in New York City and State.
There is no paystub notation for
adjuncts with health insurance
through the PSC-CUNY Welfare
Fund. (Eligibility guidelines are
online at www.psc-cuny.org/ad
junctpamphlet.htm, under “Health
Care & Workers’ Compensation.”)
Eligible adjuncts who choose additional coverage (e.g., for a family
plan) pay the Welfare Fund directly, not through payroll deductions.

fee-payers
If you are not a PSC member, then
you pay an agency fee, the same
amount as union dues, to cover the
union’s costs in representing all
employees in the bargaining unit.
Unlike members, fee-payers cannot vote on contract ratification or
in elections for union officers and
cannot hold union office.
Some people assume they are
union members, but are actually
fee-payers because they have never
signed a union membership card.
If your stub shows that you are a
fee- payer and you want to join the
union, call the PSC office at (212)
354-1252 and ask the membership
department to send you a card.
– EB
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baruch fundraiser

Luxury vs. labor standards
By P.V. MCINTOSH
Baruch College

describe myself instead as a whistleblower.
Before you discount my account, take your
own look at the public record. My own experiences are just a few links in Cipriani’s long
chain of poor employment practices.

T

astronomical prices
Enlightened non-profits are following
Jacoby’s wise advice. The same Bloomberg
report notes that a number of non-profits
decided not to return to Cipriani for their
recession-era fundraisers, concerned about
both their image and their bottom line. A
spokesperson for the theater group The Acting Company said his organization needed
to find a site with less “astronomical” prices.
Astronomical prices are synonymous with
Cipriani – they are part of its brand and a
source of its prestige. If you party at Cipriani,
it means you can afford not to ask what things
cost. Would that this were true for CUNY!
But Cipriani is famous not only as an exclusive destination for New York’s elite – it is
also widely known as a union-buster, a corporate felon, and a company that routinely
flouts basic standards of employment and
business ethics.
I find it rather humorous that Baruch
would launch its current fundraising campaign, “Reaching New Heights of Excellence,” at an establishment notorious for
such low standards.
In 1999 when Cipriani took over the Rainbow Room, the company fired the unionized
waiters en masse. It was a shabby way to
treat long-serving employees – but many observers also viewed it as short-sighted from
a strictly business point of view. As The New
York Times put it, “Cipriani fired 250 union
employees who had helped make the restaurant a favorite among New Yorkers and
tourists alike.”
The restaurant union organized months
of picket lines by fired workers outside other
Cipriani properties, which began to tarnish the previously “gold standard” brand.

abuses

Freelance NYDN/Michael Schwartz

he Cipriani restaurant group
is well known for its international glamour spots, where the
rich and famous swan about
with bellinis in dainty glasses
between their fingers and smile their
way onto the pages of various magazines.
Whether in Manhattan, Miami or Moscow,
the Cipriani name is “a byword for conspicuous consumption,” in the words of the
New York Post’s “Page Six.”
So it was with great interest that I saw
Baruch College’s then-President Kathleen
Waldron beaming at the grand Cipriani
event hall on 42nd Street last spring – in a
photo from Baruch College’s annual fundraising dinner.
For a publicly funded college to choose
such a luxurious venue in its bid to raise
badly needed funds seems questionable or
even bizarre – especially given the strain on
CUNY’s budget in the midst of the current
deep recession.
Whether from a publicity or a business
point of view, it was not a shrewd move. “A
gala or a party at a Cipriani establishment
could damage a company’s image as much as
American International Group, Inc. spending $440,000 on a retreat or Citigroup, Inc.’s
order for a $50 million jet,” commented Jacob
Jacoby, a professor at NYU’s Stern School of
Business, in an interview with Bloomberg
News. “For the firms that go there and pay
exorbitant fees, it could conceivably be a
problem if it gets into the media.”

Union-busting restaurateurs Arrigo (right) and Giuseppe Cipriani leave Manhattan Criminal Court in
2007 after pleading guilty to evading $10 million in business taxes.
Cipriani had risen to fame on the strength
of its celebrity clientele, but now Leonardo
DiCaprio, Paul Newman and Martin Scorsese were refusing to cross the picket line.
Worse, major clients like General Motors
and HBO began to cancel their bookings.
Eventually the bad publicity and lost business became too great a price to pay, and
Cipriani settled with the union. But not before its unscrupulous attitude toward even
its own most senior employees had been
made clear.
During the long-running dispute, the
Times reported, “Mr. Cipriani offered to
sign a union contract at the Rainbow Room
if the union would agree to slash the wages
and benefits of workers at [the company’s
New York flagship restaurant] Harry Cipriani in half,” even though this restaurant had
“a profit rate more than double the industry
average.” When the union rejected this
proposal, Cipriani backed an unsuccessful
effort to decertify the union at the Harry
Cipriani restaurant.
But this may not have been the lowest
that the company was prepared to stoop to
secure victory in the Rainbow Room affair.
In 2004 Michael “Mickey Scars” DiLeonardo,
a former member of the Gambino crime organization, testified in federal court that he had
been paid $120,000 by Giuseppe Cipriani to
“help keep the unions off his back” while Cipriani attempted to take the Rainbow Room
non-union and that $40,000 of this money was
subsequently given to Peter Gotti. Giuseppe
Cipriani denied the charge: “I really think
there has been an extensive investigation in
this matter, and he [DiLeonardo] is what they
call a ‘rat’,” Cipriani told Fortune magazine.
“They were not able to prove anything.”
Cipriani’s repeated union-busting has
been part of a broader pattern of bad
employment practices by the company –
practices with which I have some personal
experience. In 2001 I was one of a group
of waiters who brought a class action suit
against Cipriani for its refusal to disburse

more than $10 million in gratuities that
were collected from clients but not paid to
employees.
At the Cipriani catering hall at 55 Wall
Street, a 22% gratuity was routinely added
to the bill for corporate clients. As far as
the client knew, this 22% was for work done
by the waiters. But in fact these “tips” went
directly into company coffers.
The company insisted the waiters were
not really its employees and therefore not entitled to tips. “At the catering halls, Mr. Cipriani has tried to avoid paying union wages
by hiring a non-unionized labor contractor,
Michael Alexander, to supply the waiters,
who are treated as independent contractors,”
the Times reported. “Other caterers, such as
Glorious Foods, consider the waiters employees, which means they pay part of the Social
Security tax on the waiters’ wages.”

no respect
In 2003 the case was dismissed, based on
a narrow reading of the law. But even if not
illegal, it was certainly unethical to refuse
to pay the waiters their tips. What exactly
did Cipriani executives do to earn these
“gratuities”?
Working for Cipriani was certainly
memorable. As a cater waiter with Cipriani,
I served coffee to Muhammad Ali, bellinis
to Hillary Clinton and Absolut vodka to Ron
Perlman. I stood blocking the way of Naomi
Campbell with a tray full of bellinis when
she tried to crash P. Diddy’s birthday party.
But it was also memorable as a place where
management’s conduct toward workers left
a lot to be desired.
On one occasion, I observed an older colleague of mine ordered to resume working
after a number of hot plates fell on him. In
late 1998 a large group of cater waiters went
unpaid for six weeks while someone from
Cipriani put all our wages in a bank account
and collected the interest.
After such encounters, some may think
that I am writing out of personal bias. I

Anti-union restaurant taints CUNY.

For example, New York State brought a
successful suit against the company for discriminating against women in employment
as waiters. The manager of the Harry Cipriani restaurant was caught on tape telling
a female applicant, “The philosophy of the
company, you know, we don’t have any female positions.” The company subsequently
agreed to start hiring female waitstaff – but
in 2007, a female Cipriani waiter brought suit
against the company for sexual harassment.
Another pattern of abuse was alleged in
a lawsuit filed by a Cipriani chef this May,
charging that he had worked hundreds of
hours of unpaid overtime. The chef says this
is part of a corporate policy of minimizing
labor costs by illegally refusing to pay workers’ overtime.
Cipriani’s culture of corporate cornercutting goes far beyond the low standards it
applies to employee relations. In 2006 Cipriani Vice President Dennis Pappas, described
by the Times as “a convicted mob financier,”
was convicted of stealing more than $1 million in an insurance fraud scheme. And in
2007 both Cipriani the company and Arrigo
Cipriani were convicted in State court of felony tax evasion, while Arrigo’s son Giuseppe
Cipriani was convicted of a related misdemeanor. In 2008 the State Liquor Authority
fined the company half a million dollars for
filing false information about its ownership.
Nor does New York trust Cipriani to pay
what is owed. Last January the State Department of Taxation filed liens for $3.5 million against Giuseppe and Arrigo Cipriani
to ensure that its debts are collected. At that
time, the company reportedly owed New
York City $2.3 million.
New York State is right to worry, as the
Cipriani business model now appears to
be unsustainable. The company recently
lost its lease on the Rainbow Room, after
months of failure to pay rent.
It is appalling to me that Baruch has anything to do with these criminals and unionbusters. Surely this sends a message to the
ordinary workers, students, professors and
adjuncts at Baruch that when it comes to the
top echelons, anything goes! Instead, good labor practices should be part of the high standards to which Baruch and CUNY aspire.
Of course, hiring Cipriani is far from
the only poor decision CUNY has made on
this front. From the cafeteria franchise at
Hunter to the CUNY Research Foundation
(see pages 3 & 5) to the daily exploitation
of adjuncts, ethical employment practices
at CUNY seem to be “honored more in the
breach than in the observance.”
But I believe that CUNY, and Baruch, can
do better. A company with a track record
like Cipriani’s should be seen as anathema to
the values of academia, in the same way as a
notorious plagiarist. Both with their own employees and the vendors they hire, it is time
for CUNY and Baruch to uphold the highest
employment standards – not the lowest.
P.V. McIntosh is the pen name of a faculty
member who has taught at Baruch for four
years.
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GRADUATION RATES

CUNY fails with its measure for success
By PHILIP PECORINO
Queensborough Community College

flawed data
Student Persistence in College: More than
Counting Caps and Gowns, an AFT report released in 2003, notes the following about data
provided under the federal Student Right to
Know Act (SRK): “The SRK graduation snapshot...fails to account for part-time students,
who represent more than 40% of the student
population. It fails to account for the fact that
a large number of students transfer between
four-year institutions, or between community colleges, during their academic careers.
It also fails to account for the fact that many
students get what they want from college in
terms of job skills or personal enrichment
without graduating. The SRK snapshot labels
such students as failures when they are really successes.” (The report is online at tinyurl.
com/AFTcaps.)
Using only such federal data, graduation
rates appear so deplorably low that some
have labeled public colleges and universities as “failure factories.” But is this so? Are
our students failing more than succeeding?
Are our efforts so insufficient that we are
to be exhorted to enter into “Campaigns for
Success,” in which the heart of the problem
is defined as “changing the culture” of our
colleges? A more careful examination and
more diligent gathering of data reveals quite
a different story.
Overreliance on this flawed federal data
suppresses a more accurate narrative in
which students and faculty, facing major
challenges of underfunding and under-preparedness, persist and produce a remarkable level of academic accomplishment over
time intervals longer than the years used in
popular reports.
A woman perseveres and overcomes
one obstacle after another and graduates
from a CUNY community college after
18 years. For her family, she is a success
story! Another with special needs takes
10 years to obtain her baccalaureate. No

Gregory Nemec

T

he most popular measure for
public accountability of colleges
and universities is the federal
graduation rate. But more and
more often, higher education
leaders are criticizing both the accuracy
of the federal rate and way it is used as a
single measure of success. In the words of
a report from the American Federation of
Teachers (AFT), this approach produces “a
factually incorrect and misleading picture
of what is going on.”
The common federal measure of the
graduation rate, from IPEDS (Integrated
Postsecondary Education Data System)
data, reports on graduation “within 150%
of normal time.” That means six years for
baccalaureate degrees and three years for
associate degrees. Moreover, this statistic
includes only first-time full-time freshmen
who finish at the same college.
“How ridiculous it is that a student who
completes a year of community college and
then earns a bachelor’s degree at a four-year
institution counts as a failure against the community college, because the student did not
complete an associate degree – and as a nonentity at the four-year college, because transfer students are not included in the federal
data set,” wrote Diane Auer Jones, former assistant secretary for postsecondary education,
in Chronicle of Higher Education last March.

faculty member seeing them receive their
degrees on graduation day would think of
these students, or what they did for them, as
anything less than a success. They cheer for
them, as do their families, for whom they become powerful models for all those in their
life circumstances.
Such achievers who persevere through
hardship and constant challenges demonstrate the high value that they place on
education. The benefits for themselves, their
families and society from their hard-won
victories may be far greater than those
that result from degrees granted to wellprepared students who attend full-time for
four straight years.
Yes, these students’ difficult journeys to
success should be shorter – and might have
been, if they had been given better academic
preparation, if CUNY had the resources to
expand student support services (e.g., child
care), if tuition assistance had been designed to fit the realities of their lives (e.g.,
per-credit TAP), if they did not bear the accumulated weight of a generation of underfunding of public higher education.
Students should complete their degree
programs as soon as they can, and institutions must do all that they can to support such outcomes. But a persistent and
pernicious underfunding of public higher
education has made it difficult, and in some
cases impossible, to remediate the underpreparedness of many students for college
work, and a wide range of outside factors
can slow or prevent students from progressing towards completion.
What is striking, given the challenges our
students face, is just how many do graduate.
The greater the effort to gather complete
data, the higher the graduation rate goes.
In Passing the Torch: Does Higher Education for the Disadvantaged Pay Off Across
the Generations?, CUNY’s Paul Attewell
and David Lavin looked at women of color
at CUNY and their persistence rates and
compared it to national data. Extending
their time frame out to 20 years, they found

that these women did graduate at a 70% rate,
comparable to national trends.
This and other studies also reveal substantial benefits – for families and for
society – of attending college even without attaining a degree. Students benefit
in terms of their knowledge and cultural
awareness, and their children benefit from
expanded cultural and academic horizons,
becoming more likely to enter into higher
education themselves.
Those who enter college with great economic challenges and with less support or
family history of experience with higher
education will take longer to graduate. Overreliance on the six-year graduation rate obscures the academic achievements of CUNY
students and fails to provide a useful picture
of the obstacles they face. The CUNY Campaign for Success and other initiatives that
focus on this popular graduation measure
and CUNY’s Performance Management Program (PMP), which also uses that standard,
can be construed as an insult to the efforts of
students and faculty alike.

which standards?
Special programs at CUNY, such as ASAP
(Accelerated Study in Associate Programs)
or the proposed new community college,
now aim to provide enhanced support for
select groups of students who are expected
to obtain an associate degree in two or three
years. While there are positive elements to
such programs, their “success” may be neither scalable nor sustainable.
The first problem is CUNY’s scarce
resources. To replicate ASAP or the new
community college plan for all community
college students at CUNY would require
that the University’s budget be increased by
a presently impossible order of magnitude.
CUNY’s leaders should be honest about
this – and in the meantime, faculty must
think about how we can best serve all com-

munity college students, not just a small
minority in a few select programs.
Second, using federal graduation rates as
the key measure of success may tempt colleges and universities to raise their “success”
rates with academic programs that exclude
students whose circumstances indicate a real
possibility for graduation, but over a longer
period of time. Programs like ASAP (fulltime and nearly remediation-exempt) and the
new community college plan (no transfers,
full-time, not needing to work full-time,
vocationally directed) select and support
students in a manner that cannot scale to include all students at our community colleges.
Yet CUNY’s mission and its policy of open
admissions aim to include the full diversity of
students who enter community colleges, with
life situations that include poor academic
preparation, economic hardships and family
responsibilities that will delay graduation
well beyond two and four years for associate
and baccalaureate degrees, respectively.

students’ goals
Programs at CUNY and elsewhere that
offer significantly increased academic and financial support will produce positive changes
in graduation rates. Dedicating more resources to public colleges and their students
is a positive step and in fact long overdue. But
as we consider the best use of our scarce resources, we need to think carefully about how
to accurately define student success.
Beyond a change in the time interval, we
need to change what is measured altogether.
Some who care about community colleges
have begun pushing back against the insistence upon a singular measure of “success”
by discussing what other measures would
be more accurate, realistic and truthful.
In 2006, colleges in Connecticut, Florida,
North Carolina, Ohio, Texas and Virginia
began efforts to report a more complete
evaluation of community college student
success, starting with the academic goals
students set for themselves: transfer as soon
as possible, part-time and persevere to graduation, career advancement and personal
growth. Sooner rather than later, New York
and CUNY should engage in a similar open
evaluation. It may be easier and politically
expedient to use the current measure, but
an honest effort to capture the full data gets
us all closer to the true story.
For those of us in CUNY who look at the
human beings we serve, we realize that in
time most students do achieve and do succeed and that we work very hard to support
their efforts to do so. In fact, most of us have
dedicated our lives to that end. CUNY should
work equally hard to tell these students’ stories. “Success” is written all over those tales,
too often left untold and uncounted.

Losing sight of student achievements
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15 –Minute Activist

Return Service Requested

Tell Albany: Don’t cut CUNY
On Tuesday, October 6, Governor
Paterson called for a $53 million
midyear cut to CUNY’s budget.
Paterson’s proposal comes after a
$68 million cut to CUNY last year,
a $44 million cut so far this year
and a 15% tuition increase for
CUNY students. Because the Fall
semester is already underway,
CUNY would have to “absorb” this
cut in the Spring semester alone.

But it’s not too late to stop
these cuts! Paterson needs
State legislators to approve the
measure. The union is calling
on Paterson to reconsider and
the legislature to reject this
destructive proposal. Go to the
PSC website, www.psc-cuny.
org and click on the “Act Now”
graphic to send your letter to
State lawmakers.
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collective power

Why our salaries are going up

W

hen our salaries increase
on October 20 by at least
3% – and some by as much
as 6.1% or 8.75% – it won’t
be because 80th Street
has had a sudden fit of largesse. It will be
because we used our collective power as a
union to win an increase and then fought to
distribute the increase in a way that maximized its impact. CUNY salaries have still
not recovered fully from the erosion of the
1980s and 1990s, but with the increases in
this contract, particularly to the top step,
the recovery has begun. By narrowing the
gap between our salaries and those of comparable institutions, the union has scored a
victory ultimately for students, because it is
their education that is endangered when the
University fails to pay competitive wages.

priorities
The higher salaries that will start this
month have a history, and it’s a history
worth reflecting on as we face what may
be even more of an uphill battle in the
next round of bargaining. I would begin
the history at the union’s mass meeting
in October 2007, when close to a thousand
people crowded into the Great Hall at Cooper Union for a discussion of the PSC’s bargaining strategy. At that meeting, for the
first time in the PSC’s history, the union
publicly announced a multi-year bargaining strategy: some things were named as
priorities for the immediate round of bargaining, others were held for the future.
The strategy worked. At the center of
our agenda was a commitment to making
measurable progress on restoring CUNY
salaries to nationally competitive levels.
Other priorities were also announced that
night, including resisting management’s
demand for “merit pay” instead of salary
increases and winning such new provisions as paid parental leave and graduate
health insurance.
We didn’t win every priority demand –
and were especially frustrated because
of the lack of progress on improving job
stability for long-serving adjuncts – and
we haven’t finished the battle to restore
CUNY salaries. But two years after that

to gain a settlement that went beyond
the economic “patterns” established by
the City and State, the union began strategizing on how to make maximum use
of the available funds. Our solution was
to concentrate money at the top of every
salary schedule, allowing for more than a
6% increase to that top step. By enhancing
the current top step, rather than adding a
new higher step (as some had proposed),
the settlement enabled thousands of faculty
and staff to receive the higher amount without waiting. When the increase becomes
effective this month, the top of the full professor and higher education officer will rise
to $116,364, a figure that makes CUNY more
attractive both for recruitment and for those
of us moving through the salary steps.

October 2007 meeting, CUNY is a university with graduate employee health insurance, paid parental leave and top salary
steps that are at least 13.8% higher now
than in 2007. How did this happen? The PSC
organized.
The first step was to demonstrate that the
union’s bargaining agenda had the members’ support: 5,534 faculty and staff quickly
signed on to a petition demanding restoration of salaries, no erosion of academic freedom and no weakening of tenure. Another
700 people signed a petition for graduate
employee health insurance, and in February hundreds more signed “Valentines”
to Chancellor Goldstein, asking him to
stop breaking their hearts and agree to
paid parental leave. CUNY Needs a Raise
became our slogan, and it appeared everywhere from lapel buttons to placards
in front of City Hall.
When the petitions and slogans did
not produce enough movement, we
marched – in front of 80th Street, on the
campuses and in militant demonstrations with other unions whose members work at CUNY. Meanwhile, the
PSC leadership ran ads on television,
worked hard for support among elected officials and crunched numbers
late into the night to be prepared for
every possibility at the bargaining
table. But the real force was you.

united front
A membership as large and articulate as
ours always has potential political power; the
question is whether that power can be made
real by taking collective action. As CUNY
faculty and staff working on nearly 20 different campuses, we have differences arising in
part from our different positions in the University’s very hierarchical workplace. But we
spoke with one voice when we said that our
working conditions are our students’ learning conditions and that this contract needed
to make progress on salaries.
That voice was heard at the bargaining
table. Those of us sitting at the table gained
strength – and credibility – from the force
of members at our backs. (Sometimes the
members were literally at our backs, as on

equitable

Gregory Nemec

By BARBARA BOWEN
PSC President

the day a dozen pregnant women and new
parents with their babies came to a bargaining session to press for parental leave).
When we vehemently rejected CUNY’s
proposal to eliminate the salary step system
and replace it with discretionary increases
assigned by management, CUNY’s representatives knew we were serious because
they had seen our organized resistance.
And when we approached management with
an alternative proposal – adding special
raises on the top step to the overall increase
– they were ready to negotiate because they
had felt the power of a united membership.
The addition of salary increases to the top
step of each salary schedule is probably the
most creative part of this contract. Once it
became clear that the CUNY administration
was not prepared to use its political capital

United action by union members

But the increase is not limited to the top
of the highest scale. The top step of the assistant professor salary schedule will go up
by 6.1%, as will the top of the HEO Associate, College Laboratory Technician, Assistant to HEO, and all other full-time titles
with salary steps. In a round of bargaining
that started with Goldstein trying to strip
away all step increases and have more
money to reward a few high earners, the
union was able to devise and win an agreement to an equitable structure that lifts the
lower-paid titles as well as the higher ones.
This principle also lies behind the higher
increase, 8.75%, to the top step of the adjunct titles. Because adjunct salaries are so
low, a series of percentage-based increases
has widened the gap between full-time and
part-time wages. This month’s bigger increase to the top adjunct step falls far short
of closing the gap, but it begins to address
the inequity. It is in everyone’s interest to
force CUNY to raise the disgraceful salaries it pays to adjuncts, but getting management to agree to take this first step took
all of the strength the union had developed
since the 2007 mass meeting.
The fight for competitive salaries is far
from over, and we have many, many other
issues to tackle – workload, equity, promotions and more. But our salary increase
this month bears the imprint of the union’s
fight and should stand as a reminder that
we have more power collectively than any
one of us alone.

